A human-centred approach to HSEQ
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The principles for a human-centred approach to HSEQ

Any changes to procedures, working practices, equipment and
systems are based on an explicit understanding of users, their
abilities, the expected work, and the working environment

All aspects of the user's experience of procedures, working
practices, equipment and systems are considered - from
proposal to disposal

Users are involved throughout any change

Changes to procedures, working practices, equipment
and systems are driven and refined by trials with users

Relevant skills and knowledge are identified
and applied

Time and resources are allowed for
adjustments and corrections
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